
2. Fill out the below information and click send.

Note: Unfortunately, send a message allows you to send a message to anyone in the

MHS. To ensure you message goes to the 31 MDG PRAP clinic, type in “Aviano Warrior

Walk thru: How to send  a message to your PCM in the PRAP clinic:

1. Once you are logged into your MHS Genesis Patient Portal Account, you can send messages via the "Send a 
Message" button: 



PRAP Clinic” in the “To” box:

3. The clinic has upto three duty days to complete your request.

Note: Ensure you have a correct phone number that you can be reached to discuss

clarifying questions by your healthcare team (if any).

Walk thru: How to request a renewal on your
medications:

7/22/24, 3:21 PM milsuite.mil/university/31mdg-fomf/topic/mhs-genesis-patient-portal-messaging/



If you have medications that you want to refill and  have been previously prescribed to

you, you can follow the below steps:

1. On your main screen, click on “Health Record”:

2. On the medications screen, click “Renew”:

3. Send the renewal request to : “Aviano Warrior PRAP Clinic”.



Choose the medication you want to fill.

Choose how you would like to be contacted by your PCM.

Put any additional comments on the message box.

Click “Send”

4. The clinic has up to three duty days to complete your request.

Note: Ensure you have a correct phone number that you can be reached to 

discuss clarifying questions by your healthcare team (if any). 
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